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Haggle-free buying. Worry-free ownership.”

Six Steps to Prep Used Cars for Sale

When selling your current vehicle, you want to make it appealing to
prospective buyers. Following these simple steps to prep your car for
sale will lead you on your way.

Step 1: Make Your Used Car Look Great!

When a dealer preps a car for sale, it gets the works. You should do
the same for your used car. After all, if you get a higher value when
selling your used car, then you have more money to work with when
buying your next car.

While the primary concern is how well the car runs, the vehicle’s
interior and exterior appearance play a major factor when buyers
select a used car. Use these tips to prep your used car for sale:

If You’re Going to Trade In Your Used Car, you have it easy. One
of the advantages of trading in your car is that the used car dealer
will do most of the detailing.

Here’'s what we recommend if you trade in your used car:
= Clean out the car.

= Dispose of any garbage and unnecessary items.

= Vacuum the interior and wipe down the console.

= Remove visible stains.

If You’re Going to Sell Your Used Car Yourself, there’'s a bit more
to be done. The reason is that you want a potential buyer to see for
themselves driving your car. Set aside one afternoon to follow these
steps and your used car will be a prime candidate for the next
potential used car buyer:

= Give Your Car a Good Exterior Wash

A shiny, clean car is more appealing to prospective buyers. Don’t
forget to wash the door jambs; it's often an overlooked area, yet
gives the extra finishing touch.

Meet Enterprise Car Sales

Enterprise Car Sales is the retail
division of Enterprise Rent-A-
Car, the largest rental car
company in North America, and
is committed to bringing a new
level of professionalism and an
unparalleled level of customer
service to used car sales.

e 40+ years in business

e 120 makes and models of
used cars, trucks, vans and
SUVs

e 170+ locations across the
U.S.

e 9 out of 10 customers
completely satisfied®

All Enterprise cars, trucks, vans
and SUVs are priced below
Kelley Blue Book® suggested
retail value® and are backed by
our exclusive Perfect Used Car
Package®:

e 12 /12 Limited Powertrain
Warranty?

e 7-Day Repurchase
Agreement®

e 1l-year Roadside Assistance

e Trade-Ins Welcomed

e Financing Assistance
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Search for used cars online, our nationwide inventory is updated daily.

Shop at www.enterprisecarsales.com or call 1 888 car sales (1-888-227-7253)

Thousands of certified used cars for sale with prices below Kelley Blue Book Value *



http://www.enterprisecarsales.com/
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= Give It a Wax

Waxing your car can really make a difference, particularly if you have an older used car. One or two
coats of wax will make your car shine more than the other used cars for sale.

=  Vacuum, Remove Stains and Dust the Interior

This will make the interior look clean. Consider using cleaners specifically designed for vehicle interiors,
or as an alternative, use one of the coin operated shampoo machines available at many gas stations next
to the vacuum cleaners. When cleaning the console, don’t forget to wash the steering wheel; you’ll be
surprised at the amount of dirt that accumulates. Cleaning the interior takes time, but these details make
a difference in the experience of how the car feels when potential drivers sit in your car.

= Clean Out the Ashtray

What's one of the first things you do when you look at a new car? You open all of the compartments. You
want all of the compartments to be clean. This is a small detail that is easily overlooked.

= Use an Air Freshener

It’'s the nature of older cars to develop that “old car smell”, but it can be overcome. Adding an air
freshener will make it more pleasant — and if you shop around you can even find one with a new car
smell!

= Clean Out the Trunk

Another area you may not think about cleaning is the trunk. Having an empty trunk allows prospective
buyers to see how large the trunk really is. Go the extra step and vacuum the trunk and clean its jamb.

= Clean Your Engine

If you are familiar with the do’s and don’ts of cleaning the engine with a degreaser, give it the once over.
If you don’t know how, don’t sweat it; some car washes will be able to steam clean your engine. This
gives it the extra clean touch, but remember, everyone expects that used cars have some grease under
the hood.

= Shine Up the Chrome

To really give your used car an extra shine, use a chrome polish. You will be amazed at what it will do,
and it will really set your car apart from other used cars that prospective buyers may be considering.

= Clean the Tires

Cleaning the tires puts the icing on the cake; it will really make your car feel extra clean. Use steel wool
soap pads to clean the whitewalls. Use a tire spray to make the black part of the tire look like new.

Step 2: Do Final Maintenance On Your Used Car
Before you sell your car, you should do a few maintenance items to send it off to your buyer in great
condition.

If You’re Going to Trade In Your Used Car, it's easy. We recommend:
= Replace missing or broken items.

Once this is complete, you’re ready to trade in your used car to the dealer!

Search for used cars online, our nationwide inventory is updated daily.
Shop at www.enterprisecarsales.com or call 1 888 car sales (1-888-227-7253)
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If You’re Going To Sell the Car Yourself, here’s what we recommend:

= Change all fluids and oil. Don’t forget to keep the sticker in the windshield to identify when the next
oil change is due.

= Check your tire pressure (this can affect how the car drives)

= If you have missing or broken items, visit an auto parts recycler (junkyard) to find replacement parts.
Items to consider include: brake lights, taillights, cigarette lighters, ashtrays, etc.

Step 3: Purchase a CARFAX® Report to Put Potential Buyers at Ease

A CARFAX report searches a nationwide database to provide a detailed history on a particular vehicle.
The goal of the report is to protect used car buyers against hidden problems that can go undetected.
CARFAX checks to see if the car has been flooded or rebuilt, if the odometer has been tampered with
and, in some states, if the car has been in a major accident or stolen. Having the CARFAX report for a
prospective buyer will put them at ease.

If You're Going to Trade Your Used Car In To the Dealer, it's easy. You don’'t have to worry about a
CARFAX report because the dealer has access to this information. Go on to step 4.

If you are going to sell the car yourself, go to CARFAX at http://www.carfax.com to purchase a
report for your vehicle and include it with your maintenance records being compiled in Step 4.

Step 4: Organize Your Maintenance Records

Every car needs maintenance. Package your maintenance information so that prospective buyers can see
how well the vehicle was maintained. They may be looking for things such as how frequently the oil was
changed, when the tires were last replaced, etc. Organized records show a potential buyer that you took
care of your car. It’s just one more way your car will stand out from the other used cars for sale. This can
be as formal or informal as you choose; the important thing is to have your maintenance records
organized so that you can show them to a potential buyer.

Step 5: Make a Flyer

Now that your car is ready to show, it's time to let people know it's for sale. Make a flyer for your car and

hang it up at work, the grocery store, in the car window — anywhere that allows you to advertise your

used car.

Here’s what we recommend you include:

= Photo(s) of the car

= Asking price

= Kelley Blue Book® suggested retail value, if the price is higher than your asking price. You can find
the KBB Value at: www.kbb.com

= Current mileage

= Car color — exterior and interior.

= Major maintenance, and when it was completed.

= If your car was ranked as a “best buy” by a major publication, make note of it and include quotes, if
space allows.

The goal of your flyer is to attract interest and bring a prospective buyer to come look at your used car.

Search for used cars online, our nationwide inventory is updated daily.
Shop at www.enterprisecarsales.com or call 1 888 car sales (1-888-227-7253)
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Step 6: Make Handouts for Used Car Buyers That Come See Your Car

If someone comes to look at your car, they are interested. If you did well in Step 1, your car is
going to leave a lasting impression. Now let them take that impression with them by giving them a
handout illustrating the details of your car. We suggest you include:

=  Your flyer.

= Copy of the CARFAX® report.

= If your car was ranked as a “best buy,” include quotes or a copy of the article.

= A list of any unique features on your car and what makes them particularly appealing.

Now you’re ready to put your used car up for sale! Put your flyer in your car; consider placing an
advertisement in the paper and/or listing your car on a site such as Autobytel
(http://www.autobytel.com) or AutoTrader (http://www.autotrader.com). A free form of advertising is to
hang your flyer up wherever you can post information about items for sale, such as a bulletin board at
the grocery store or your workplace.

1©2006 by Kelley Blue Book Co. Inc. All Rights Reserved. Blue Book is a trademark of Kelley Blue Book Co., Inc. The
specific information required to determine the value for each vehicle is supplied by the dealer (or by a third party on behalf
of the dealer). Vehicle valuations are approximations and vary by vehicle, region, mileage, condition and vehicle options.
Kelley Blue Book assumes no responsibility for errors or omissions.

2 Limited warranty begins on vehicle purchase date and extends for 12 months or 12,000 miles, whichever comes first.
Restrictions apply. For details, see an Enterprise Car Sales manager.

% For seven days or 1,000 miles from the purchase date, whichever comes first, the vehicle may be returned minus a $200
documentation and cleansing fee. Restrictions apply. For details, see an Enterprise Car Sales Manager.

4 Enterprise 12-month Unlimited Mileage Roadside Assistance Package is provided by the American Automobile Association
(AAA) and its affiliate clubs in the United States and Canada.

5 Customer satisfaction data based on survey of Enterprise Car Sales customers.

% Price does not include tax, title, tags, document processing fees of $149 or less as required by state law,
governmental fees, any emissions testing charges, and any finance charges (if applicable). Vehicles subject to
prior sale. We make every effort to provide accurate information including but not limited to price, miles and vehicle
options, but please verify with your local Enterprise Car Sales location before purchasing. Current mileage may vary due to
test drives and vehicle relocation. Used vehicles were previously part of Enterprise short term rental, lease fleet or
purchased by Enterprise from other sources including auto auctions, with previous use possibly short term rental, lease or
other.

The Perfect Used Car Package and Haggle-Free Buying and Worry-Free Ownership are service marks of the Enterprise
Rent-A-Car Company.
© 2006 Enterprise Rent-Car Company

Search for used cars online, our nationwide inventory is updated daily.
Shop at www.enterprisecarsales.com or call 1 888 car sales (1-888-227-7253)
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